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Before we get started

=] Awudio
Audio Audio Mode: ) Use Telephone =
® Use Mic & Speakers
* Select “Use Mic & Speakers” for VOIP or
. ., . L LLTTTTE )
* “Use Telephone” to get the dial in number and access code
Audio Setup

Questions

Use the Question and Answer panel on the right

Additional Info

This webinar is being recorded — it will be available on demand in 3 business days
You’ll receive an email with a link to the recording

If you need support with GoToWebinar, call 1-888-259-8414

Twitter - #listrak
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About Listrak

700 customers & thousands of users worldwide
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Leader in interactive marketing organizations

ESPCs2 MAAWG S  DMA

Direct Morketing Assaciafior

Emall Serder & Provider Coalition MESSAGING ANTI-ABUSE WORKING GROUP council

Technology partnerships

Google Analytics Google maps OMNITURE “ ',‘. Goodmail Retu?;;‘
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http://www.wolfgangpuck.com/�
http://www.royaldoulton.com/US/Home�
http://www.espcoalition.org/index.php�
http://www.maawg.org/�
http://www.returnpath.net/�
http://www.goodmailsystems.com/�
http://www.the-dma.org/index.php�
http://www.emailexperience.org/�
http://www.google.com/analytics/index.html�

Today’s Presenter

Ross Kramer
Listrak CEO

rkramer@listrak.com

Twitter: @listrak
717.627.4528

www.listrak.com
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Current State

US online retail sales will reach 5248.7 billion by 2014

US online retail sales*®

(% billions)
$248.7
S2798
§210.0
51917
%1729
§155.2
2009 2010 2011 2012 2013 2014
% of total 6% 7% 7% 7% 8% 8%

US retail sales

Source: Forrester Consulting
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The Challenge
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It's much easier and more economical to sell to
a customer who has previously purchased from
you than It IS to acquire a new customer.
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What Is Purchase Cadence Optimization?
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Three Things Drive Cadence
1. Need

Pro—




Three Things Drive Cadence




Three Things Drive Cadence




Influence repurchase via predictive behavioral
retargeting

When to engage, for which products, at what frequency
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Further monetize existing customers

Enforce brand loyalty, increase lifetime value, lower cost of sale,
Increase cross-sell and upsell




DISCOUNTBEAUTYCENTER

DISCOUNTBEAUTYCENTER

Special Offers & Sales

email address

Jingles Mega Hold
Hair Spray
Choose A Brand Name Aquage Finishing
Spray

Clairol Luminize Azh

Aquage Transfarming
Past=-Pump

SAVE UP TO
70% AND MORE

everyday on your favorite
beauty products

Nucleic A Proteplex
Shampao

Nucleic A Botanical
Hair Spray

Case Study

Read the full case study here:
www.listrak.com/CaseStudy/Discount-Beauty-Center-PCO.aspx

Clairal Instant Whip
Lightner

Colora Henna Powder
Red Sunset

Jerome Russell

Temp'ry Hair Color
Spray- Coffee Brown

FREE! shipping on
orders of $55 or more*

NEWI flat rate UPS
ground shipping: $7.49"

(order under $55.00)

Aquage Transforming
Paste 30% Free

*Confinental Unted States only

Orders received by 12PM ET M-F ship that same day. >°
PriceGrabber: -
click to see detalls One n Only Moroccan T3 Featherweight eiph Lauren Polo Sed
Argan Oil Treatment Luxe Hair Dryer EDT Spray Welcome Back
mm ] Retail Price Retail Price: Retail Price T
bac $24.00 $250.00 $57.00 T3 has done an
(GOLDEN TICKET Size: 3.4 0z Size: 73888 entire re-design of
g Size: 2302 their best-selling
Sale Price: Your Price: hair dryers, flat
Your Prica: .
$9.99 $250.00 asas | irons, and curling
LGN more inf: EUY HOW™ JEat-t e irons. The
EUY NOW! upgrades have...
Hot Tools Pink (Atonalm Skin
Mixed Chicks Shampoo  Coach Legacy Women ot Tools Pin Care

Titanium Hair Dryer

Retall Price Spray ! Paraben Free!
$50,00 Retail price; | LOMC AC Motor Atopalm Skin Care
P4 Retail Price :
- $75. et has re-invented
& Size: 32.8 - - their line, making
= = 5 Sizei 1.7 0z Size: HPKO3  all 7 of their new
Your Price: Your Price: A csle prices g’ﬁduc’: Pamtﬁ”‘
¢ Free. Many people
$39.99 $67.49 $a9.99 peop

are...

EUYNOW ™l LN more

BUY NOW'

Mixed Chicks: A

You've no doubt
heard a lot about

Sale Price: $29.99 e s e o
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DISCOUNTBEAUTYCENTER

The Pain

f LlSTRﬂlI( email info@listrak.com web www.listrak.com twitter @listrak phone 877.362.4556



DISCOUNTBEAUTYCENTER

Opportunity to increase life-time value
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DISCOUNTBEAUTYCENTER

The Process
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Calculate Benchmarks
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DISCOUNTBEAUTYCENTER

Set goals




DISCOUNTBEAUTYCENTER

Mine order history data for replenishment insights



- X

.
DISC
OUNTBEAUTYCENTER

.....

.....

.....

_ LISTRAK



DISCOUNTBEAUTYCENTER

Mine order history data for replenishment insights
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DISCOUNTBEAUTYCENTER

Mine order history data for replenishment insights
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DISCOUNTBEAUTYCENTER

Mine order history data for replenishment insights




DISCOUNTBEAUTYCENTER

i
. , _ Unique
z ) -
Q I[\L;]Iltﬁ : Size Purchase Cadence Repeat Customers Customers
49674 Kenra Volume Spray 10 oz 149 Days 833 2390
KENRA
40920 Kenra Volume Spray 16 oz 112 Days 189 791
2z i
25
Ty S D

NI, 0es. T5E "Ii;ﬁ”ﬂ T
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DISCOUNTBEAUTYCENTER

Automate — Wash, Rise and Repeat!

Enter All List Duration : List :
Contacts on | o With el $5cfF 525 WE:;[{:E . Penetration - ngr{:d fm—— Enl:::.:u;rger sy Terminate
Fublish Frofiling ¥ Repeat Offer ¥
3926 3926 2506 2506 2301 230 2148 arog
1
| Clicked
Wait until optimal | - cs| Sooond  Femegd Terminate
. Offer
Orderiithrg)kped e purchase cadence
: with 1 week offset BE B
1
| Clicked First '
- — Oiffer e Terminate
1249 129

A6 LisTRAK




.
DISCOUNTBEAUTYCENTER

DISCOUNTBEAUTYCENTER

BATH PRODI

Save today when you reorder
Product Name?

Product Name, Size

Get 10% of your entire order when
you reorder & use coupon code
apr20fors today!

Reorder Now!

REORDER NOW & SAVE »

Get $5 off your order of $25 or more!

e during checkout
{not valid on sales items)

Use

Subject Line:
<<Info\First Name>> Restock your <<Product Info\Title>> & get $5 off today!

twitter @listrak phone 877.362.4556
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DISCOUNTBEAUTYCENTER

BATH PROD CARE © APPLIANC

SecondPass

Don't forget to reorder your </

Product Name.
7
&)
i
Product Name, Size

Hurry and receive 10% off your i} W‘ﬁ

entire order when you reorder & ‘

use coupon code apr20for5 today! y =

Reorder Now! 4
=i v

REORDER NOW & SAVE »

0% off your entire order!

during checkout
ot valid on sales items

Subject Line:
<<Info\First Name>> Don't forget to restock your <<Product Info\Title>> & get $5 off!
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DISCOUNTBEAUTYCENTER

Open Click Conv.

Message Subject Line % % Rate
Initial email (S5 Off Coupon) <<First Name>> Restock your <<SKU\Name>> & get $5 off today! 23.24% 9.8% 22.4%
SecondPass (Non-openers -$5 Off Coupon) <<First Name>> Don't forget to restock your <<SKU\Name>> & get $5 off! 17.68% 7.5% 22.6%
Last Change (10% Off Coupon) <<First Name>> Get 10% off when you restock your <<SKU\Name>> today! Last Chance! 14.60% 5.9% 26.4%

18.46% 7.73% 23.8%
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DISCOUNTBEAUTYCENTER

Results




Use the Q&A
panel to ask
a guestion
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We’re here to help!

If you’re interested In learning how
Listrak can help you achieve your
marketing goals, contact us today!
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